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1. UNDERSTANDING YOUR INSURANCE

Please read this policy carefully together with the
schedule and make sure you understand and
fully comply with all the terms and conditions as
a failure to do so might jeopardize the payment
of any claim which may arise and could lead to
your insurance becoming void.

This policy sets out all you need to know about
the insurance you have bought to go with your
vehicle. It specifies what you are covered for and
what you are not covered for. It is important that
you read through this document in conjunction
with your schedule to understand the terms and
conditions of the insurance that you have. If you
have any questions on the contents please
contact the administrator.

Words in bold type face in this policy, other than
in the headings, have specific meanings attached
to them as set out in the Definitions of this policy.

Please ensure you keep this policy, the schedule
and the application that all form part of your
insurance in a safe place for future reference.

2. YOUR INSURANCE

We will provide the insurance as stated in this
policy for the period of insurance. This policy, the
schedule, your signed declaration and your
undertaking to pay the premium constitutes the
contract between you and us.

This insurance will contribute to the cost up to
the claim limit of any repairs that need to be
made to your insured vehicle, during the period
of insurance, due to the mechanical or electrical
breakdown of components that are not specifical-
ly listed as excluded in this policy.

Your schedule sets out the period of insurance
and the claim limit applicable to this policy.

3.BASIS FOR THIS INSURANCE

All information supplied by you in connection
with your application for insurance including any
proposal form, application form or otherwise and
supplied by or on behalf of you will be incorporat-
ed into and form the basis of this insurance. It
shall be a condition of this insurance that all such
information is true so far as it is within your
knowledge.

In the event of your breach of any provision of
this section, and without reducing any of our
rights we may:
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a. cancel this insurance with effect from the date of the
breach or inception of this insurance, whichever is the
later; or

b. reject or reduce any claims connected with the breach
and continue this insurance on such terms as we may
determine.

4. DEFINITIONS

The following words will have the following meanings
when they appear in bold print in this document.

1. Administrator means Way Point Systems FZCO who
will provide administrative services on our behalf;

2. Application means any written together with any
additional information you may have supplied to us in
support of your application for this insurance;

3. Associates mean our subsidiary, parent and or  associ-
ated companies;

4. Claim limit means the maximum amount that this
insurance will pay for any one claim and all claims in
total during the period of insurance as shown on your
schedule and up to the claim limit shown on your
schedule;

5. Component means any mechanical, electrical or
electronic component which forms part of the insured
vehicle’s original specification by the manufacturer;

6. Date of transfer means the date on which the
administrator agrees the transfer of the insurance to
another private owner of the insured vehicle;

7. Geographical limits mean the area in which this
insurance is effective being United Arab Emirates;

8. Insurance means your application, the schedule, this
policy and any endorsements issued by which forms a
legal contract between you and the parties providing
cover under this policy;

9. Insurance start date means the date on which this
extended warranty insurance starts as shown in your
schedule;

10. Insurance end date means the date that this extended
warranty insurance under this policy ends and will be
the earlier of the following:

a. the scheduled expiry date of the insurance or as
amended from time to time by endorsements;

b. the total benefit paid to you for all claims made against
the insured vehicle reaches the claim limit of the policy
as set out in this policy;

11. Mechanical or electrical breakdown means the sudden
and unforeseen failure of a component arising from any
permanent mechanical or electrical defect (for a reason
other than wear and tear, normal deterioration or
negligence) causing a sudden stoppage of its function,
necessitating the immediate repair or replacement of
the component before normal operation can be
resumed;
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12.  Period of insurance means the period between
the insurance start date and the insurance end
date;

13.  Premium means the amount that you have agreed
to pay us in respect of this insurance in accordance
with the terms of this policy;

14.  Schedule means that part of the insurance that
contains details of you, the insured vehicle, the
period of insurance and the claim limit;

15.  Authorized service center means the dealer that
sold the vehicle, or a repairer approved jointly by
the dealer and the administrator;

16.  Vehicle/insured vehicle means the vehicle shown
in the schedule that is covered by this insurance;

17. We/us/our means [Insurer] whose registered
address is [Insurer Address]

18.  You/your means the person named in the
schedule.

5. TERMS AND CONDITIONS OF THIS INSURANCE

The terms and conditions of this insurance cannot be
altered by any person except by specific written
endorsement by the administrator.

5.1 Owner's Responsibilities

It is a condition of this insurance that you are required
to service and maintain your vehicle as outlined in the
original Manufacturer’'s Service booklet at the
authorized service center. Please ensure that the
vehicle's Service Booklet, or Digital Service Book, is
updated with every scheduled service.

You must ensure that all reasonable precautions are
taken to safeguard the vehicle from loss or damage, and
should a fault become evident the vehicle must be
stopped as soon as possible to minimize any further
damage.

Important: Damages should be reported within ten (10)
days after the fault has become evident. We would like to
inform you that the insurance of your vehicle will only be
valid ifyou comply with the following regulations:

° Regular inspection, service, maintenance of your
vehicle with oil and filter change as well as repairs
and accident repairs are performed at the
authorized service center as per manufacturer
schedule, recommendation and with manufactur-
er listed genuine parts.

5.2 How to make a Claim

In the event that your vehicle requires a repair, the

following procedure should be followed:

e Take your vehicle to the authorized service
center;

° Inform them that your vehicle is covered by
insurance;

° Present your insurance and schedule to the
Service Department;
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e  The authorized service center will then diagnose
and advise the required repair(s);

e  Should the failed component be covered under
this insurance, the authorized service center
must  requests  authorization  from  the
administrator;

e  Sign the invoice on completion of the authorized
repair(s) upon collecting your vehicle.

Important: No repairs will be undertaken without an
issued authorization by the administrator. The
administrator reserves the right to examine the vehicle
whenever necessary. If the claim is disputed, an
independent assessment appointed by the Arbitrator is
allowed.

Ifthere may be expenses incurred which are not covered by
this insurance, e.g. (but not limited to) components which
are not covered, normal wear and tear and other
components subject to routine maintenance or periodic
repair or replacement and those excluded by the Manufac-
turer warranty, such costs should be settled directly
between you and the authorized service center.

The authorized service center must be given permission
by you to carry out any fault finding/diagnosis or
dismantling. The cost of dismantling/testing (up to a
maximum of one hour labor) will be paid by us in the event
of avalid claim (covered part failure).

You agree to pay for all additional or excess costs which
are not covered by this insurance.

5.3. Scheduled Service Maintenance

The vehicle inspection, service and maintenance
should be performed as per Manufacturer’'srecommend-
ed schedule at the authorized service center. The
interval from the purchase date to the first service, and
the intervals between services, must not exceed the
stipulated mileage or time by more than 1,000
kilometers or 20 days whichever comes first. This
allowance is to ensure service is maintained at correct
intervals.

Where you fail to maintain and follow the Service
Maintenance  schedule as per manufacturer
recommendation and with manufacturer listed
genuine parts, this insurance will be null and void.

5.4 Wear and Tear Related Parts Replacement

This insurance is designed to protect you from the
expenses of repairs associated with unanticipated
failure of a covered part and/or component as a result of
a mechanical or electrical breakdown. Therefore,
coverage is limited to sudden failures only. However,
there are components or parts in your vehicle that are
subject to gradual deterioration or wear as a result of
normal driving habits, conditions, or general use of the
vehicle. “Wear and Tear” can happen even when a
component is used competently and with care and
proper maintenance, both movable and immovable
components can have such failures.
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5.5 Remanufactured Components

The administrator reserves the right, in respect of any
repairs to the vehicle under this insurance, to specify
the use of guaranteed reconditioned or remanufactured
part (supplied by the Manufacturer or an original
equipment supplier) whenever appropriate.

5.6 Extended Warranty Liability Limits

The maximum liability or total of aggregate claims limit,
during the period of cover must not exceed the limit
specified in the Schedule.

5.7 Transfer To Next Owner

Subject to administrator’s approval your insurance can
be transferred to a new private owner only who is not
directly engaged in the business of vehicle Manufac-
ture, sales and trading. The transfer cannot be made to
another vehicle.

To complete the transfer procedures contact the
authorized service center or the administrator with the
documents proving the change of vehicle ownership.
The transfer of insurance policy is subject to approval
of insurance company and application for transfer of
policy should be submitted within ten days of actual
ownership transfer of the vehicle. This insurance will
be automatically null and void if the transfer is made to
a new owner who does not comply with clause 5.7.

Important: The subsequent owner is required to take the
vehicle to authorized service center for periodic
maintenance and services as per the terms of this
insurance.

5.8 Cancellation

This insurance can be cancelled by you at any stage
throughout the duration of the schedule; however, no
refund in part or whole will be made.

This insurance will automatically be null and void in the
following cases:

° If the vehicle is reported stolen or is significantly
damaged as a result of a collision and not repaired
by an authorized service center;

° Not maintaining/servicing vehicle as per
recommended Manufacturer’s standards;

° Any modifications or alterations that change the
vehicle from its original technical design specifica-
tions;

. If the vehicle identification number has been
altered or cannot be read;

° If the odometer has been replaced and not
documented by authorized service center, or is
inoperative or tampered and the true mileage of
the vehicle cannot be determined;

° If the vehicle has been used in any competitive
event;

. If the vehicle is exported.
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6. WHAT IS COVERED?

This insurance covers the functional capability of all
mechanical, electrical and electronic components,
excluding those mentioned under section “What is
not Covered” and “General Exclusions”.

Sundry materials such as anti-freeze and refrigerant are
covered where their replacement is essential as a direct
result of breakdown of a covered component.

Important: The amount of time allowed for a repair will be
in line with Manufacturer’s standard repair time and the
cost of parts must not exceed the Manufacturer’s listed
price in the policy issued country.

7. WHAT IS NOT COVERED?

The following section explains the components,
services and repairs which are not covered by this
insurance.

7.1 Excluded Components
e Engine: Filters; belts; all engines other than petrol
and diesel.

e Exhaust systems: Catalytic converter and exhaust
system.

e Brakes and clutches: All type of clutch disks and
plates; brake linings, discs and drums &
adjustments.

e Windscreens & Window glass: Glass (except for the
rear window if the heating and antenna elements
break down).

e Rubber parts: Rubber seals on window/door
openings, luggage boot and roof; gaiters and dust
boots; rubber hoses; oil seals; gaskets, mountings
and bushes;

®  Fuel System: Pollution in the fuel system (blockage),
calibration or phasing adjustments

e Tires: Tires; rims; pressure valves and sensors; Wheel
alignment and balancing.

e Body: Alignment and rectification of car body parts
and bumpers; water leaks or leakages on the body
such as leaky door, sunroof and window seals,
convertible covers; paint damage and rusting on
the body; body parts like moldings, weather strips
and wheel arch; door hinges and stoppers.

e Lamps: Glass; lamp frames; bulbs (Including xenon,
HID and LED) are excluded. Exception only to light
units for functional failures (excludes fading,
moisture formation, water entry etc.)
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®  Miscellaneous: Wind noises; squeaking and rattling
noises & any adjustments. Corrosion, rusting,
carbon deposit, fluid contamination and sludge
formation.

e Replacement and Maintenance parts: This
comprises all parts taken into account during
maintenance or servicing, e.g. battery; all type of
filters; lubricants; anti-frost; fuels; all belts; H.T.
leads; wiper blades and washer nozzles; spark plugs
and glow plugs.

e Air-Conditioner: Charging, recharging or rebuilding
of the air-conditioner.

e Communication: All equipment and accessories
related to telephone, navigation, internet and
multimedia including software /data loss and
updates.

e All computer entertainment equipment: DVD
player; Video; Play Station; TV monitors etc..
7.2. General Service and Maintenance Repairs

The following service and maintenance repairs are
excluded:

e Scheduled maintenance service as described in
applicable owner's manual, wheel alignment,
wheel balancing & tire rotation, brake & clutch
inspection & adjustment, drive belt inspection,
engine tuning, reset of service indicators,
calibration, software update & programming,
charging of the air-conditioning;

e (leaning & flushing of liquid or other material
contamination/blockage, carbon deposits and/or
sludge removal;

e  Alignment, rectification, adjustment of all mechani-
cal components unless related to the failure of a
covered component.

7.3. Components Subject To Wear And Tear

The gradual reduction in operating performance of
any component due to the age of the vehicle
and/or the number of kilometers it has covered is
excluded.

8. GENERAL EXCLUSIONS

8.1. Excluded Vehicles
Vehicles that are ineligible for this insurance are
those:

e That are registered in the name of the authorized
service center;

e Whose weight exceeds permissible loads;
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e Thatare intended for export;

e That are Electrical Powered Vehicles and Hybrid
Vehicles;

® Used for a purpose for which it is not licensed or
which was originally purchased for and for commer-
cial use such as taxis, rental cars, driving schools or
for similar use;

e Used as an emergency or military vehicle, courier or
delivery vehicle, invalid carrier;

e Whose original vehicle design has been modified
(i.e. by engine tuning, modification of - wheels,
suspension system, exhaust and intake system,
electronic or electrical components, installation
of software or parts or accessories not supported
and recommended by Manufacturer by third-par-
ty or by authorized service center.

8.2. Misuse and Abuse
"Misuse and Abuse” refers to any failure caused by
misuse, neglect, abuse, vandalism, negligence
and/or lack of normal maintenance, improper
servicing and/or any failure caused by the incorrect
grade, the contamination and/or the failure to
maintain proper levels of any fluids or lubricants.

Also due to but not limited to:

e Extreme severe handling or operation of a vehicle in
competitions or continuous usage

e Overloading with passengers and/or cargo;

® Vehicle operations and handling contrary to the
instructions in the owner's manual;

e Continued use of vehicle after any fault has
become evident.

8.3. Body, Interior and Paint
The following components are excluded:

® Alignment and rectification of car body parts &
bumpers;

e Rattling, squeaking or similar noise & vibration;

® Paint damage, rusting or corrosion;

® Peeling off and cosmetic damages;

® Fixtures such as chrome plated parts, weather

strips, beadings, interior/exterior trims, interior
furnishings & upholstery;
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e |Interior illumination lamps & lights; Dashboard
panel, cluster lights, Navigation unit and Entertain-
ment Systems

e Seats, seat frames & folding seat and mechanisms;
Seat heaters

e Convertible covers, sun blinds & shades;
e Window/door glasses, front & rear windscreen,
mirror lens &housing, air conditioner vents,

cup/card/sunglass holders;

e Dashboard, glove box lock, door/hood/trunk
stoppers, hinges, struts & stays.

8.4. Alterations, Modification and Tampering
Any alteration, conversion, modification, tampering
or fitting of non-authorized parts, devices and/or
body fittings, which have not been performed or
officially authorized by Manufacturer are not be
covered by this insurance.

8.5. Manufacturer’s Exclusions
Any exclusion, which is specifically stated in
Manufacturer’'s warranty and any components
which  were not originally fitted by the
Manufacturer even if such parts are fitted by the
authorized service center.

8.6. Incidental Costs
The insurance will not cover any incidental
expense(s) as a result of the vehicle being repaired.
Such expenses may include, but are not limited to
the following:

® Telephone charges;

e Towing charges;

® Accommodations;

e Alternative transportation costs;

e Rental or loaner car expense;

e Travel or business loss;

e Loss of any personal belongings;

e  Physical injury to people or damage to property of
any kind.
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8.7. Consequential Damage

Damage caused to a covered component as a result
of failure by a non-covered component;

Damage caused by the direct effects of airborne
fallout (chemicals, tree sap), stones, hail, windstorm
and lightning, earthquake, water or flood, fire,
charring, freezing, or any other natural calamities;

Damage caused by corrosion, erosion and rusting;

Damage caused by any external factors including
but not limited to:

Chewing or destruction by animals or vermin;

Any road traffic accidents/hazards or external
impacts such as fire accident, collision;

Any liability for comprehensive and collision
insurance;

Damage caused by warfare of all kinds, civil war,
internal unrest, strikes, lockouts, confiscation or
other governmental interventions or by sonic
boom, nuclear radiation or explosion or from object
striking the vehicle;

Damage caused by any deliberate or willful act,
illegal removal (theft), unauthorized use, robbery or
misappropriation;

Damage for which the repairer or any third party is
or was responsible during a repair or any other
guarantee commitment;

Secondary damage/repeat repair (follow-up
costs and product liability) which occurs
subsequently after the occurrence of the claim;

Damage caused through participation in
racing/competitive driving, speed or time trials or
related driving events;

Damage which results from any foreign matter
getting into or onto a part;

Damage caused by incorrect fitting of component
by authorized service center, faulty manufacture
or design;

Damage caused by any Recalled Campaign;
Damage caused by sludge formation,

contamination of fuel and oil, carbon deposits
and/or carbonization of components.
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Important: If you and/or authorized service center
makes a claim, knowing the claim to be false and/or
fraudulent as regards to the value or the amount of work or
otherwise, this insurance shall be void and the right to
prosecute is reserved by the administrator.

Important: This insurance is a contract that is concluded

between you and us, and is administered by Way Point
Systems FZCO.
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