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Terms and Conditions

Volkswagen Care Service Plan

The Service Plan is the service agreement between authorized
Volkswagen partners in the Middle East and Near East and the
customer on the terms and conditions below. 1.
Eligibility

Coverage of the Service Plan commences on:

- Standard Plan - the reported date of delivery of the vehicle to

the first customer and continues for the period or the mileage/
distance reflected on the Vehicle's Sales Invoice.

<

- Extended Plan - purchase date of the plan as reflected on the
sales invoice and continues for the period or the mileage/
distance reflected on the sales invoice

It is the owner's responsibility to ensure that the vehicle is
presented at an authorized dealer for servicing at each of the
required service intervals (15,000km or 1 year, whichever
comes first). A missed or delayed service interval can result in
additional work being required which may not be included in
the Volkswagen Care Service Plan and for which an additional
charge may be payable. You have a limitation to present your
vehicle for service within 2 months or up to 3,000 km for each
required service interval. In case of a delayed service which
results in an overlap with the next scheduled service interval,
the more comprehensive service of the two intervals will be
performed.

The Service Plan applies to the territories of Middle East and
the Near East only (i.e., United Arab Emirates, Bahrain, Jordan,
Kuwait, Lebanon, Oman, Qatar, & Saudi Arabia).

Inclusions

The Service Plan covers scheduled services stipulated by the
manufacturer and such services can only be provided by a
Volkswagen authorized partner.

Exclusions

The following exclusions apply to the Service Plan and shall be
subject to additional costs:

Repair or replacement of tires (e.g., tire rotation and balancing
and wheel alignment where required);

Alteration to or modification of the vehicle of whatever nature
and any consequential damage arising from such alteration or
modification;

Repair of any accident damage to body parts, drivetrain or
chassis components (i.e., replacement of any windscreen,
windows, damaged glass, carpet, trim, seat covers, soft-top
canvas, and/or frames, sunroof pane, paintwork or body panels;

Additional maintenance due to modification from the original
specification or the use of non-approved parts, fluids, or
additives;
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Items or work required as a result of vehicle misuse or abuse or
as a result of the vehicle not being driven in accordance with
the manufacturer's specifications and guidelines;

Additional fluids and additives not specified in the Service
Schedule;

Additional maintenance and repairs that may be recommended
by your authorized Volkswagen dealer to suit your individual
driving characteristics;

Normal wear and tear consumable items requiring replacement
and parts requiring additional maintenance (i.e., clutch linings,

brake discs and pads, brake linings, wiper blades, and all other

parts of the vehicle that have been subject to normal wear and

tear;

Service, fitment or maintenance of any accessories, including
Volkswagen accessories;

Recovery, towing, travelling and related costs (Road Side
Assistance)

These exclusions will be identified as separate additional items
to the original Volkswagen Care Service Plan price. These
additional items will be supplied at such rate as advised by an
authorized Volkswagen dealer.

Authorized Volkswagen dealers are required to advise you if an
exclusion that requires additional service or maintenance work
is necessary. It is their responsibility to inform you prior to that
work being undertaken and your consent should be requested

Vi

VL.

and obtained before the authorized Volkswagen dealer
undertakes the additional service or maintenance work.

Transfer of Ownership

The entitlements of the Volkswagen Care Service Plan remain
with the eligible vehicle and shall be available for use by the
subsequent owner, provided that the Service Plan is active and
has not been fully consumed.

Cancellation and Refunds

The Service Plan can be cancelled without notice of such
cancellation to the owner in the event of one or more of the
following:

- Tampering with the odometer

- Failure to bring the vehicle to the service center at
prescribed service intervals

In case of the vehicle being declared a total loss, the unclaimed
value of the Service Plan, if any, can be credited against the
purchase of a new Volkswagen care plan (proof of total loss to
be provided by the customer).

Except to the extent permitted by law, the Volkswagen Care
Service Plan is non-refundable and cannot be cancelled once
purchased.

JJurisdiction (Dealer Clause)

The Service Plan shall be construed, enforced and performed in
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accordance with the laws of the territory where the service interval has been carried out.

VIIl.Privacy Statement

By accepting the services and benefits set out in these Terms and Conditions, you agree to your personal information being used and
disclosed for the purpose of providing services pursuant to the Volkswagen Care Service Plan, sending service reminders as well as
providing information about other products and services offered by Audi Volkswagen Middle East, its related companies and authorized

dealers.

The Terms & Conditions stated above are subject to change.
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