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Owner’s information

Dear Owner,

This booklet contains the warranties applicable to your Volkswagen model. Please read these warranties carefully to determine your
warranty rights and obligations.

Warranty Period:

3-Year Limited Warranty with unlimited mileage

3-Year Limited Paint Warranty

12-Year Limited Body Corrosion Warranty

2-Year Limited Battery Warranty

Warranty Start Date

The warranty period begins on the date the vehicle is delivered to either the original purchaser or the original lessee; or if the vehicle is
first placed in service as a “demonstrator” or “company” car, on the date such vehicle is first placed in service.

This New Vehicle Limited Warranty is automatically transferred without cost if the ownership of the vehicle changes within the
warranty period.

Free-of-charge repair

Repairs under this limited warranty are free of charge. Your Volkswagen partner will repair the vehicle in accordance with the
manufacturer guidelines.

Your satisfaction in understanding these limited warranties that apply to your Volkswagen model is important to us. Any questions
concerning warranty coverage should be directed to the Volkswagen Service Partner.

Notice of Change of contact details for Used Car Purchased

It is a requirement from the manufacturer for service partners to contact vehicle owners if a correction of a product defect becomes
necessary.

If you change your contact details or buy a used Volkswagen vehicle, kindly update your particulars at a service partner closest to you.

You do not need to update any information if you purchased your vehicle through a Volkswagen partner.




New Passenger Vehicle Limited Warranty

I. What is covered
Warranty period

The New Vehicle Limited Warranty period is a 3 years
unlimited mileage warranty.

Any implied warranty is limited in duration to the period of
this written warranty. Further limitations exists for
Re-imported vehicles, contact your service partner for more
information.

Coverage
This limited warranty covers any repair to correct a
manufacturer’s defect in material or workmanship.

- Original Equipment Starter Battery
Original equipment starter batteries are covered 100%
parts and labor for 2 years with an unlimited mileage for
defects in material or workmanship.

- Adjustments
Mechanical adjustments not associated with a defect in
material and workmanship, are covered up to 6 months
from the delivery date.

Where to go for warranty service

This limited warranty will be honored by any Volkswagen
partner in Gulf Cooperation Council (GCC) & Near East (NE).

If your Volkswagen vehicle is brought to a Volkswagen

partner outside of the region this warranty may not apply.

Warranty repairs while traveling outside of the GCC & NE
region.

Warranty repairs while traveling outside of the GCC & NE
region should be performed by an authorized Volkswagen
partner. If the VW Passenger vehicle partner cannot submit
your warranty claim, you may be asked to pay for the repair.
On your return to the GCC & NE, please present the invoice to
your local Volkswagen partner, who will submit a claim on
your behalf to obtain a reimbursement for you.

What is not covered

This limited warranty shall not cover any incidental expenses
as a result of the vehicle being repaired. Such expenses may
include, but are not limited to the following:

+ Accommodation

- Alternative transportation costs
- Car Rental costs

+ Travel or business loss

- Towing Charges

- Telephone Charges

» Natural Disasters & other are not covered

Damage caused by direct effects of storm, hail, lighting,
earthquake, floods, fire or explosions.
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Damage caused by external factors including but not limited
to, chewing or destruction by animals or vermin.

« Tires

Tires are not covered by this limited warranty, but are
separately warranted by the tire manufacturer. Verify with
the tire manufacturer what is covered under their warranty.

- Starter Battery
This limited warranty does not cover:

- Damage or malfunction to engine battery resulting from
failure to maintain a proper level of charge through regular
use, or resulting from improper storage or failure to
properly maintain sufficient battery voltage charge.

- Damage or malfunction to engine battery resulting from
outside influence, lack of proper care or improper use.

- Damage or malfunction to engine battery resulting from
over boosting or overcharge.

Services and Mechanical Adjustments

This limited warranty does not cover the cost of parts and
labor involved in any scheduled maintenance service.

This limited warranty does not cover the replacement of spark
plugs, clutch discs, filters, oil, lubricants, fluids, or air
conditioner refrigerant charge or other wear related
components when the replacement of such component

already became necessary as a result of normal wear.

Mechanical adjustments not associated with a defect in
material or workmanship are covered up to 6 months from
the date of delivery.

Below is a list of serviceable items:

+ Fuel & Cooling system cleaning

- Brake & Clutch inspection and adjustment, Wheel
Alignment, wheel balancing & tire rotation

- Normal Maintenance items

- Normal Wear & Tear

- Drive Belt inspection or any belts

Alterations & Modifications

Alterations, Modifications and tampering of any component
shall not be covered under this limited warranty

Damage or malfunctions due to misuse, negligence,
alteration, accident, vandalism, or fire

This limited warranty does not cover:

- Damage, malfunctions, or symptoms resulting from
negligent or otherwise improper repair of the vehicle;
installation of any non-Genuine Volkswagen parts that will
alter the vehicle performance specifications from those set
by the vehicle manufacturer; modifications to the vehicle
(including but not limited to the engine management
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system); accessories including but not limited to alarm
systems, remote starters, roof racks or communications
equipment;

- Damage, malfunctions, or symptoms resulting from the
use of used parts or new parts not sold or approved by
Volkswagen, or the resultant damage to associated parts
or systems

- Non-Genuine Volkswagen parts (referred to as
Aftermarket parts), crash parts repaired due to damage in
a collision (referred to as re-manufactured collision parts),
parts obtained from another used vehicle (referred to as
salvage parts), and any resultant damage to associated
vehicle parts or systems caused by the failure of the
aforementioned parts

- Damage, malfunctions, or symptoms resulting from the
alteration of the vehicle, in particular (but not limited to)
any major or structural alterations including but not
limited to the conversion of the vehicle to a convertible or
the modification of the roof to accommodate a glass roof
structure or other similar structural alterations

- Damage, malfunctions, or symptoms resulting from the
use of contaminated or improper fuel grade or type

- Damage, malfunctions, or symptoms resulting from
modifications of the vehicle, including but not limited to
the installation of engine management components

- Damage, malfunctions, or symptoms resulting from the
use of the vehicle in competitive events, or caused by
negligent driving or misuse, accident, collision, vandalism,
fire

- Damage, malfunctions, or symptoms resulting from
continued operation of the vehicle after a warning light,
gauge reading, or other warnings indicate a mechanical or
operational problem

- Damage, malfunctions, or symptoms resulting from
suspension modifications, including but not limited to the
installation of aftermarket springs, shock absorbers, or
lowering kits

This limited warranty does not cover vehicles severely
damaged or declared to be a total loss by an insurer or
vehicles substantially re-assembled from or repaired with
parts obtained from another used vehicle.

Accessories, spare parts, and modification of your
Volkswagen

A wide variety of non-genuine spare parts and accessories for
Volkswagen vehicles are currently available in the market.
You should know that Volkswagen does not warrant these
products and is not responsible for their performance, repair,
or replacement, or for any damage they may cause to, or
adverse effect they may have on, your Volkswagen vehicle.
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Your Volkswagen vehicle should not be modified with
non-Genuine Volkswagen products. Modification with
non-Genuine Volkswagen products could affect the vehicle's
performance, safety, or durability, and may even violate
government regulations. In addition, damage or performance
problems resulting from the modification may not be covered
under warranty.

Noise, vibration, cosmetic conditions, and deterioration

This limited warranty does not cover the replacement of
components resulting from normal wear and tear, and it does
not cover noise, vibration, or cosmetic conditions (unless the
noise, vibration, or cosmetic condition was caused by a
defect in manufacturer's materials or workmanship).

Damage or malfunctions due to lack of maintenance

This limited warranty does not cover damage, malfunctions, or
symptoms resulting from the failure to follow recommended
maintenance and use requirements as set forth in the
Volkswagen Owner's Manual.

Your Volkswagen partner will deny warranty coverage unless
you present proof that the prescribed maintenance had been
performed in accordance with the VWAG maintenance
standards.

Damage caused by the environment

This limited warranty does not cover damage caused by
airborne industrial pollutants (e.g. acid rain), bird droppings,
stones, floodwater, wind- storms, tree sap or other similar
occurrences.

Glass

This limited warranty only covers defects in the
manufacturer’'s material or workmanship and excludes
damages caused as a result of external influences.

Other expenses

This limited warranty does not cover any incidental or
consequential damage, including but not limited to, loss of
value of the vehicle, lost profits or earnings, and
out-of-pocket expenses for substitute transportation or
lodging.

Volkswagen reserves the right to make improvements or
change the design of any Volkswagen model at any time with
no obligation to make similar changes on vehicles previously
sold.




Limited Warranty Against Corrosion Perforation

I. What is covered
Warranty period

The coverage under this limited warranty lasts for a
maximum of 12 years regardless of kilometers and
dependent on the vehicle type.

+ 6 Years corrosion perforation warranty on the body:
Sharan

Amarok

- 12 Years corrosion perforation warranty:

For all vehicles which are not listed above with shorter
operation periods

Coverage

This limited warranty covers any repair or replacement of
body sheet metal panels that have been perforated by rust
from the inside out. Repairs are covered under this limited
warranty only if there is a rust-through condition in the body
sheet metal originating from the inside of the affected
panel(s) and not caused by outside influences (See section
“Special conditions and limitations” and “What's not covered”
below for possible coverage exclusions).

Where to go for warranty repairs

This limited warranty will be honored by any Volkswagen

partner in GCC & NE region.

If your Volkswagen vehicle is brought to a Volkswagen
partner outside of GCC & NE Region, this limited warranty
may not apply.

Special conditions and limitations

It is the vehicle owner's responsibility to promptly repair
paint damage, damaged undercoating or surface corrosion
through a Volkswagen partner to maintain the Limited
Warranty Against Corrosion Perforation.

The installation of non-authorized accessories or failing to
have authorized Volkswagen accessories installed in
accordance with Volkswagen authorized accessory
installation procedures may result in the refusal of coverage
of the affected area.

Your Volkswagen partner will do its best to match your
vehicle's original finish, but this limited warranty does not
cover the cost of painting the entire vehicle solely for paint
matching.

We recommend that during your Volkswagen partner visit for
your regularly scheduled maintenance you and your
Volkswagen partner review the vehicle's body panels to
identify any corrosion or damage that may require prompt
repair. Should you have any questions regarding your
coverage, please discuss it with your Volkswagen partner.




Limited Warranty Against Corrosion Perforation

What is not covered
- Surface corrosion without perforation

Surface corrosion is not covered under the terms of this
limited warranty. Surface corrosion on external surfaces
resulting from paint peeling, stone chips, collision, vandalism,
contact with adjacent panels, contact with external objects,
or modifications to the paint/painted surface are not covered
under the terms of this limited warranty.

« Perforation of sheet metal due to collision, lack of care
and maintenance, failure to repair, or modifications to the
paint/painted surface

This limited warranty does not cover corrosion perforation
resulting from the failure to promptly repair paint damage,
damaged undercoating, or surface corrosion.

It does not cover damage due to failure to wash or otherwise
regularly care for the vehicle as described in the Volkswagen
Owner's Manual.

This limited warranty does not cover corrosion perforation
resulting from unrepaired or incorrectly repaired collision
damage or failure to follow Volkswagen authorized repair
procedures.

» Neglecting to have the vehicle promptly repaired

Neglecting to have the vehicle promptly repaired may result

in refusal of coverage of the affected area under the Limited
Warranty against Corrosion Perforation. All types of rust
should be addressed as soon as it becomes visible.

- Environmental damage

This limited warranty does not cover damage caused by
airborne pollutants (e.g. acid rain), bird droppings, stones,
floodwater, tree sap or other environmental concerns.

- Corrosion perforation due to failure to rustproof

Genuine Volkswagen body parts that have been repaired or
newly installed must be treated with rustproofing that is
compatible with / and of a comparable quality to
Volkswagen'’s factory corrosion protection. Failure to have
your vehicle treated in this way may result in Volkswagen'’s
refusal to repair any corrosion perforation that can be shown
to have resulted from the failure to apply the improper
application of the rustproofing agent.
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